
MARKETING AND EVENTS OFFICER 
 
Company: Borderlines Film Festival  
City: Hereford and remote working from home  
Salary: up to £7,200 (freelance fixed term contract) 
Closing date: Monday 6 December 
 
Borderlines, recognised by the BFI as a film festival of national significance, celebrates its 
20th birthday in 2022. Spectacularly well-attended, it returns to its wide-ranging rural venues 
and super-loyal audiences, including The Courtyard in Hereford, Malvern Theatres and the 
Flicks in the Sticks network of village halls and community centres, next March. We’re 
looking for a new member of staff with strong marketing and organisational expertise to 
join a small but well-established and successful team to set up, promote and deliver our 
next edition. 
------------------------------------------------------------------------------------------------------------------------- 
Coming up for its 20th edition in 2022, Borderlines is the UK’s largest rural film festival, with 
an enviable attendance, peaking at over 23,000 attendances in 2020. Recognised by the BFI 
as being of national significance, it screens a selection of the best new cinema from all over 
the world including a strong line-up of previews. Borderlines takes place in up to 25 
different venues, ranging from multi-discipline arts centres to community cinemas and 
village halls across 200 square miles of Herefordshire, Shropshire, Malvern and the Welsh 
Marches and is the only film festival programmed by the ICO. 
 
In 2021, the festival went online during lockdown, attracting new audiences from all over 
the country through its streaming platform. 
 
Borderlines Film Festival will run from Friday 4 – Sunday 20 March in 2022 both on cinema 
screens and with a smaller online section. We are looking for a freelance exhibition 
specialist and project manager to join the team as a Marketing and Events Officer, working 
closely with the established team of Festival Director and Marketing Manager to help 
organise, publicise and deliver the festival. A role in this successful film festival represents 
an exciting opportunity for someone who is both passionate about film and public exhibition 
and wishes to develop their career in this field. 
 
The post will require a mixture of working remotely and on the ground in our area 
(Herefordshire, Shropshire, Malvern and the Welsh Borders) in the run-up to and 
throughout the Festival. Applicants must have access to their own transport and be 
available to stay in the area for the duration of the Festival period.  
 
KEY RESPONSIBILITIES 
1 MARKETING & PROMOTION 
To work closely with the Marketing Manager to support the effective and timely marketing 
of the Festival and to engage in its promotion through a range of media 
 

• To work with Marketing Manager to create marketing strategies for specific films 

and events to target audiences   



• To create and expand specialist marketing or press/TV/media contacts  

• To help develop and implement a strategy for the Festival’s online presence, 

including social media and networking  

• To collate and input content on the website and streaming platform including film 

and event information, box office links, news, and diary 

• To assist in the creation and distribution of e-newsletters to the Festival mailing list 

and to maximise the number of subscribers  

• To compile and update databases to ensure the prompt mail-out of Festival 

brochures  

• To organise the bulk distribution of brochures to participating venues, mailing house 

and distribution agents  

• To liaise with sponsors over brochure advertising, copy, images, and logos  

• To dispatch Festival listings to tourist, local council, parish, and other publications in 

a timely manner 

• To coordinate the collection and delivery of publicity material to partners, including 

the promoter’s Toolkit (i.e., brochures, banners, trailer, film notes, questionnaire, 

and road signs) to Flicks in the Sticks, Malvern Theatres and other Festival venues.  

2  EVENT ORGANISATION AND DELIVERY 
To work closely with the Festival Director to support operational delivery of the festival 
programme and to take responsibility for a range of delegated tasks and initiatives 
 

• To help develop effective audience engagement strategies, supervising audience 

rating and evaluation tools  

• To liaise with external organisations for their involvement in on-stage presentations 

• To introduce films and speakers, host events and Q & A sessions, as required 

• To organise and attend screenings or events at pop-up venues, and to organise all 

relevant technical and safety compliance  

• To set-up and maintain Festivals Desks at the two main venues 

• To organise travel and accommodation for Festival guests  

• To book catering requirements for special events at the main venue 

PERSONAL REQUIREMENTS 
ESSENTIAL 

• Demonstrable experience of planning and delivering marketing campaigns to include 
use of print, social media (organic and paid), websites and PR  

• Excellent writing skills with the flair for writing copy for different outlets 

• Proven ability to prioritise within a busy workflow and to work under pressure 

• Valid driving license and access to personal transport 

• Flexibility – you must be able to stay in the region during the festival and its 

immediate run-up period 



• Strong IT skills, including proficiency in Microsoft Office (Word and Excel), image 
editing (Adobe Photoshop preferred), MailChimp, Google Forms.  

• Available to start work in mid-December 
 

 
DESIRABLE 

• Love of cinema and films  

• Organisational expertise and attention to detail 

• Excellent time-management skills 

• Strong interpersonal skills and versatility 

• Ability to collate data and evaluate 

• Experience of monitoring, adapting and evaluating campaigns 

• Some knowledge of HTML an advantage. 
 

 
The fee will be on a freelance fixed term contract at £120 per day, up to a maximum of 
£7,200.00. This contract will cover the period from 15/12/21 to 29/04/22 and will be 
reviewed following the Festival. Working hours are flexible. 
 

To apply, send your CV and no more than 2 x A4 pages detailing your experience, why you 
want to apply for the post and how you meet the requirements of the job description to Jo 
Comino at hello@borderlinesfilmfestival.co.uk.  

The closing date for this position is 06/12/2021 at 23:59 
 
Interviews will take place in Hereford on Monday 13 December. Travel costs (return 
standard class rail fare) will be covered. 
 
For enquiries, please send an email to Jo Comino at hello@borderlinesfilmfestival.co.uk 
 
You can access an archive of festival brochures on our website.  
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